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Program Introduction and Objectives: The digital court reporter training course is a formal, instructor-led 
course of study designed to instruct trainees in the skills required to succeed as a Certified Electronic Reporter. 
Training covers subjects important for the position of digital court reporter/information manager, including court 
and deposition procedures, audio and video equipment and technologies, transcription overview, and deposition 
and courtroom practice. The program will train students as digital court reporters and assist in nationwide 
employment placement. 

The program is six full weeks of instruction, with each week consisting of three classroom days (24-hours of 
instruction) and 16-hours in the field, with mandatory membership and certification testing through the American 
Association of Electronic Reporters and Transcribers (AAERT). 
 
Students will complete the digital court reporter training with program with: 
TCC Certificate of Completion 
Academy for Veterans Education and Training (AVET) Diploma 
Membership and Certification from the American Association of Electronic Reporters and Transcribers (AAERT) 
 
Apprenticeship option: US Veterans who successfully graduate from the Digital Court Reporter training 
program and who choose employment with Veteran Reporters, Inc. will be enrolled in the two-year Court 
Reporting Registered Apprenticeship Program, during which time they will work in actual court trials, depositions 
at law offices, and/or other legal hearings. 

Teaching Methods: The digital court reporter training course relies on an onsite, coach/mentoring and hands-on 
approach to instruction. Instructors are experienced court reporters with at least five years of on-the-job 
experience with trial technologies, court proceedings and depositions. All instructors have been trained on course 
objectives, teaching methodologies, evaluation procedures and show great interest in teaching veterans.  

Course of Study and Training Materials: 

The course of study is divided into three instruction areas: a class instruction module, an audio/video lab, and a 
court and deposition practicum.  

1. Class Instruction Module 

The class instruction module covers topics relating to court and deposition proceedings, etiquette, legal 
terminology, descriptions of services, basic computer skills, writing, note-taking, office and notary skills. 
Training materials for the class instruction module will include: 

• Training course overview and expectations 
• Introduction and overview of Court Reporter responsibilities 
• Introduction to transcripts and note-taking 
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• Glossary of technical and legal terminology 
• Introduction to court proceedings. 

 
2.  Audio/Video Lab 

The audio/video lab covers topics relating to audio/video hardware and software, computer configuration 
issues, sound issues, wire issues, video issues, file conversion, File Transfer Protocol, check and test 
equipment, inventory control, mixers, adapters, backup-recorders. Training material for the audio/visual lab 
will include: 

• Audio/video bag  
• Laptop pre-installed with the necessary audio and video software (See hardware and software 

inventory below) 
• Microphone 
• Microsoft Multimedia Software 
• Quick-start and troubleshooting guide for various digital recording software programs 
• Various digital Realtime software programs and Microsoft multimedia software programs 
• Various models of backup recorders, mobile table, stands, wires, power cords and extensions 

 
3.  Court and Deposition Practicum 

The court and deposition practicum covers instruction in audio setup relating courtroom reporting and 
audio/video setup relating to deposition reporting. The practicum will cover acoustic and interference issues 
as well as courtroom etiquette, policies and procedures.  Trainees will be given hand-on experience using 
everything they have learned in class instruction and the audio/video lab in mock courtrooms and 
depositions. 

Testing and Evaluation: Evaluation of training effectiveness will address both perceived learning (what students 
believe they have learned) and demonstrated learning (what students can demonstrate they have learned). 
Perceived learning evaluation will be conducted by post-training questionnaires, student testimonials and 
evaluations, peer grading, and by debriefings with the trainers. Demonstrated learning evaluation will be 
accomplished by quizzes and a final exam, take-home projects and quizzes, and follow-up surveys to test 
knowledge retention. Overall course effectiveness will also be evaluated by measuring average student 
performance in the course, course ratings by trainers, students and QA observers, and by measuring the number of 
returning, completed, and failing students.  

Instructor evaluation forms will gather trainee reactions to the scope and relevance of the training modules, 
appropriateness of course objectives, usefulness of assignments and materials, effectiveness of course training 
materials, weak and strong features of the course, adequacy of the facilities, timing and length of the course or 
lesson, effectiveness of the instructor and suggestions and comments towards improvement of the course.  

Program Prerequisites: Applicant must have at least a high school diploma or equivalent. The target audience 
for digital court reporter training possesses basic office skills, computer, and keyboarding ability. No previous 
experience in trial software and hardware is required. 

Program Requirements: Reliable transportation; mobile phone; business attire 

Continuing Education Units (CEUs): 24  
 
Total Program Cost: $3,950.00 
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